Refund Sales or eComm Order (After ", strideretai
shipment)

1 This tutorial is for processing a partial refund for an eCommerce order. The same
principals can be applied to a full order refund.

First the items will need to be "returned" and "received". Then an invoice credit

note will be generated and a refund (full or partial) processed. Finally the refund
transaction will be applied to the credit note.

2  Navigate to the "Sales" app.

-
=

Accounting Direct Print

S

mail Marketing SMS Marketing
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3 Remove any filters

hd My Quotations x | [Search...

YFilters = GroupBy W Favorites

Salesperson Activities Company

@ Mitchell Admin My Company (San Francisco)
@ Mitchell Admin O] My Company (San Francisco)
@ Mitchell Admin My Company (San Francisco)
@ Mitchell Admin O] My Company (San Francisco)
@ Mitchell Admin My Company (San Francisco)
@ Mitchell Admin (O] My Company (San Francisco)
@ Mitchell Admin My Company (San Francisco)
@ Mitchell Admin (O] My Company (San Francisca)
@ Mitchell Admin My Company (San Francisco)

4  Search for the required SO.
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5 Selectthe SO

Quotations
m & YFiters $GroupBy 1k Favorites
Number Creation Date Customer Salesperson Activities Company
500108 09/07/2023 YourCompany, Mitchell Admin (o] My Company (San Francisco)

6  This SO had 3 deliverable products. 1 drawer and 2 yards of fabric.

Quotations / S00108 SPrint  &Downlead @Action  1/1 Log note @ Activities
SEND BY EMAIL  CANCEL QUOTATION  QUOTATION SENT
Today
Stride Admin
1 1 Customer
o Delivery @ hoices Freview (3 Payment Tra % The payment related to the transaction with reference SD0T08-1 has been postec

500108 Qe

Stride Admin =
-

customer VourCompany, Mitchell Admin Ordar Date 12/05/2023 21:28:50 Subject: My Company (San Francisco) Order (Ref S00108)

21EViast Pricalist Public Pricelist (USD) i

Scranton PA18503

United States PaymentTerms  Immediate Payment Your order 1ing in $ 127

Thank you for your trust!

Invoice Address  YourCompany, Mitchell Admin

Do not hesitate to contact us if you hiave any questions.

Deliery Address  YourCompany, Mitchell Admin
Products Quantity VAT Excl

Quatation Template
| bame 10 $10s0

OrderLines ~ Otherinfo  Customer Geolocation

Product Description Quantity Delivered Invoiced Lo Unit Price  Taxes Dise.% Subtotal & Dit Dot Blue 10 $1399
IFURN_8855] Drawer IFURN_8855] Drawer 1.000 1.000 1,000 Units 11050 000 511050 @
Dit Dot Blue Dit Dot Blue 1.000 1,000 1.000 Units 1299 000 51399 8 DitDatBlue 10 51399
Size*: Large 0% off
v of
A
(Cotor;Ped Office 10 $-1108
Dit Dot Blue Dit Dot Blue 1,000 1,000 1,000 Units 13,99 (Tax Exempl 000 $1308 & ligls o]
o0
Size*: Large el T
Color, Red $127
SubTatal: 4
Delivery_007] Free delivery charges Free delivery charges 1.000 0,000 1.000 Units 000 $000 @ $00
Free Shipping TR
10% off Office Fumiture Discount: 10% off Office 1.000 0,000 1.000 Units 000 $N05 @ Totat: 127
Fumiture

Bill 0: 215 Vine St Scranton Pennsylvania 18503 United States

aproduct  Add a section  Adda note Payment Methad: +»+ Credit Card XX 4242 ($ 1

UPDATE SHIPPING COST ~ COUPON CODE  PROMOTIONS Ship to: 215 Vine St Scranton Pennsylvania 18503 United Sta

Shipping Method: Free delivery charges (Free)
Torme & Crnditione: hitne: fidemn atrideretall rom/teme [Sp—— e1r7an P9 e }
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7  Toinitiate a return, go to the "Delivery Order" by clicking this icon.

Quotations / S00108 SPrint  LDownload @Actien  1/1 Sl Lognote O Activities
SEMD BYEMAIL  CANCEL QUOTATION  QUOTATION SENT
Today
Stride Admin
1 1 Customer
M ey (. 0T Preview [ Payment Tra “® The payment related to the transaction with reference S00108-1 has been poste
Mitchell Admin
5001 08 Invoice INV/2023/00119 paid
Stride Admin =
>
Customer YourGampany, Mitchell Admin order Date 127052023 21:28:50 ¥ Subject: by Company (San Francisco) Order (Ref S00108)
Zigyha st Pricelist Fublic Pricelist (USD) =
Scranton PA 18503
United States Payment Terms  immediate Payment Your order ting in $ 127.
Thank you for your trust!
Invoice Address  YourCompany, Mitchell Admin
Do not hesitate to contact us f you have any questions.
Delivery Address  YourCompany, Mitchell Admin
Praducts Quantity VAT Excl
GQuotation Template
% Drawer 10 §11050
OrderLines  Otherinfo  Customer Geolocation
Product Description Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Sublotal 3* DitDotBlue 1.0 51399
[FURN_8855] Drawer [FURN_8855] Drawer 1.000 1.000 1,000 Units 11050 000 511050 &
DitDot Blue DitDotBlue 1.000 1,000 1000 Units 1299 000 $1399 § DitDatBlue 1.0 51299
Size*: Large T—
Color: Red .
‘ Office 10§08
Dit Dot Blus Dit Dot Blus 1000 1000 1,000 Units 13.99 (Tax Exempt 000 §139 8 e
_ 500
Sizer: Large R
Color: Red 127
subTotat:* e
[Delivery_007] Free delivery charges Free delivery charges 1.000 0.000 1.000 Units 0.00 (Tax Exempt, 0.00 $000 @ s00
Free Shipping [
10% off Office Fumiture Discount 10% off Office 1000 0000 1.000 Units 1108 000 $-105 8@ Totak: S‘ja’
Fumiture
2 Billt0: 215 Vine St Scranton Pennsylvania 18503 United States
sproduct  Addesechon  Add e note Payment Method: -+ Credit Card XX 4242 (§ 12
UPDATE SHIFPING COST  COUPON CODE  PROMOTIONS Ship to: 215 Vine St Scranton Pennsylvania 18503 United States

Shipping Method: Fres deivery charges (Free)
Tarme & Craditiane: hime: fdame stidaratall romame [ P— eamran pping IR e

8  Click "RETURN"

Quotations / S00108 / WH/OUT/00256 BPrint  &Download #Acton  1/1 [
PRINT LABELS PRINT RETURN UNLOCK DIRECT PRINT SHIPPING LABELS DRAFT WAITING READY
@ Traceability s Valuation

v WH/OUT/00256

Delivery Address  YourCompany, Mitchell Admin Scheduled Date 12/05/2023 21:28:50
215 Ine St Effective Date 12/08/2023 21:30:11
Scranton PA 18503
United States Source Document S00108
Phone # +1 555-555-5555 Operation Type YourCompany:. Delivery Orders
Carrier Free delivery charges Invoice Payment Status  In Payment

Source Location  WH/Stock

Operations ~ Additional Info  Note

Product Demand Done Unit of Measure

[FURN_8855] Drawer 1.000 1.000 Units

Dit Dot Blue 1.000 1.000 Units =
Dit Dot Blue 1.000 1.000 Units =
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Set the quantities to return. "0" indicates that the items are not being returned. In
this case the drawer is the only thing being returned.

Reverse Transfer

Product ‘Quantity Unit of Measure
[FURN_8855] Drawer 1.000_ Units
Dit Dot Blue 1.000  Units
Dit Dot Blue 1000 Units

Return Location W H/Stock|

RETURN CANCEL

10 Example

Reverse Transfer

Product Quantity Unit of Measure
[FURN_8855] Drawer 1.000 Units
Dit Dot Blue 0.000 Units
Dit Dot Blue 0.000 Units

Return Location  WH/Stock

RETURN [« (=N
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11 Click "RETURN"

Reverse Transfer

Product Quantity Unit of Measure
[FURN_8855] Drawer 1.000 Units
Dit Dot Blue 0.000 Units
Dit Dot Blue g 0.000 Units

Return Location  WH/Stock

RETURN

CANCEL

12  This will create a WH/RET record.

Quotations / S00108 / WH/QUT/00256 / WH/RET/00003 Berint  LDownload @Action  1/1
SETQUANTITIES  PRINT  PRINTLABELS UNLOCK  CANCEL DRAFT  WAITING m DONE
Mitchell Admin - o0

@ This transfer has b

Mitchell Admin - -
@ Transfer created

v WH/RET/00003

Receive From YourCompany, Mitchell Admin Scheduled Date " 12/05/2023 21:33:30
215 Vine St . o i
Scranton PA 18503 ousce Docienent Retum of WH/OUT/00256
United States Operation Type YourCompany: Retumns
Carrier
Destination Location  wH/Stock
Operations  Additional Info  Note
Product Demand Done Unit of Measure =
[FURN_8855] Drawer 1.000 0.000 Units =

Add a line

UT IN K
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13  Click "S00108"

Quotations / 00108 / WH/OUT/00256 / WH/RET/00003 BPrint  &Download ®Action  1/1

NARDENI S SET QUANTITIES PRINT PRINT LABELS UNLOCK ~ CANCEL DRAFT WAITING m DONE

Mitchell Admin

This transfer has b

@.
@ Mitchell Admin
L]

Transfer created

¥¢r WH/RET/00003

Receive From YourCompany, Mitchell Admin scheduled Date 12/05/2023 21:33:30
215 Vine St 5 . i
Scranton PA 18503 G ce DacmTHn Retum of WH/OUT /00256
United States
Operation Type YourCompany: Returns
Carrier

Destination Location  wWH/Stock

Operations Additional Info Note

Product Demand Done Unit of Measure =
[FURN_8855] Drawer 1.000 |aw 0.000 Units = @
Add a line

PUT IN PACK

14 Now there are 2 delivery records associated with this SO. One for the original
shipment and one for the return shipment.

Note* Depending on your store policy you may stop here and wait until the
product is returned before receiving the return and refunding the customer.

Quotations / S00108 &Print  &Download & Action 171 Logn
SEND BY EMAIL ~ CANCEL QUOTATION QUOTATION SENT

a 2 i} Customer (&) Payment Tra Stride Admin
Delivery Invoices Preview ¥ - “® The payment relate

Mitchell Admin
8001 08 @ Invoice INV/2023/0

Stride Admin
»
Customer YourCompany, Mitchell Admin Order Date 12/05/2023 21:28:50 Subject: My Com)
215 Vine st Hello,

Pricelist Public Pricelist (USD)
Scranton PA 18503

United States PaymentTerms  Immediate Payment Your order S00101
Thank you for you
Invoice Address YourCompany, Mitchell Admin
Do not hesitate to
Delivery Address YourCompany, Mitchell Admin
Products
Quotation Template

==

Order Lines Other Info Customer Geoclocation

Product Description Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Subtotal 3=
[FURN_8855)] Drawer [FURN_8855] Drawer 1.000 1.000 1.000 Units 110.50 0.00 $11050 @
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 (Tax Exempt 0.00 $13.99 ®
Size*: Large
Color: Red
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 0.00 $1399 @
Size*: Large
Color: Red
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15 To Receive the item navigate to the "Inventory" app.

16 Inthe "Returns" section click "1 TO PROCESS"

Reporting  Configuration

Search

YFilters #GroupBy W Favorites

Delivery Orders Returns

53 TO PROCESS 79 Waiting 170 PROCESS Ltats
132 Late

1 Back Orders
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17 Select the return you want to process. (This assumes that the return shipment of
your product has arrived.

Inventory

1tory Overview / YourCompany: Returns YourCompany: Retums ~ | | Ready x
l & TFiters #GroupBy WrFavorites
Reference From To Contact Scheduled Date Source Document
r WH/RET/00003 Partners/Customers WH/Stock YourCompany, Mitchell Admin Today Retum of WH/OUT/00256

YourCompany, Mitchell Admin

18 Process like a receipt. You will set the quantity received and validate.

Inventory Overview / YourCompany: Returns / WH/RET/00003 SPrit &Downlad @Action 1/

LLIRLTAE  SET QUANTITIES PRINT  PRINT LABELS UNLOCK  CANCEL DRAFT WAITING m DONE

Today
Mitchell Admin
v WH/RET/00003 '@ This transfer has been created from: WH/OUT/00256
Mitchell Admin
? @ Transfer created
Receive From YourCompany, Mitchell Admin Scheduled Date 105/2023 21:33:30
215 Vine St & B - ) :
Scramon PA18500 ource Document”  Retum of WH/DUT/00256
Anlad s Operation Type YourCompany: Retums.

Carriet

Destination Location  WhStock

Operations  AdditionalInfo  Note

Product. Demand Done Unit of Measure =
rawer - Units
[FURN_8855] D 1.000 0,000 Unit

Add a line

PUT IN PACK.
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19 Click "VALIDATE"

Inventory Op i nfiguration

Inventory Overview / YourCompany: Returns / WH/RET/00003 & Print

(ARDEN S SET QUANTITIES  PRINT  PRINT LABELS  UNLOCK  CANCEL

¢ WH/RET/00003

Receive From YourCompany, Mitchell Admin Scheduled Date’ 12/05/2023 21:33:

215 Vine St
Scranton PA 18503
United States

Source Document”’  Return of WH/OUT,

Operation Type YourCompany: Retu
Carrier
Destination Location  wWH/Stock
Operations Additional Info  MNote
Product Demand Done Unit of |
[FURN 88551 Drawer 1000 lba 1 linits

20 To quickly navigate back to the SO Click "WH/OUT/00256"

(San Franc
SPrint  &Download & Action 11 Log note © Activities Q¥ 81 v Following
DRAFT WAITING READY
Today
Mitchell Admin
A Traceability $ valustion 8 - Resdy — Done (Status)
Mitchell Admin @
@ This transfer has been created from: WH/OUT/00256
@ Mitchell Admin
Scheduled Date 12/05/2023 21:33:30 @ Transfer created
Effective Date 12/05/2023 21:34:14
Source Document’  Retum of WH/OUT/00256
Operation Type YourCompany: Retums
Done Unit of Measure -
) 1.000 Units =
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21 Then Click "S0

3 READY DOME
$ Valuation @
@0

@

H

0108"

Today
Mitchell Admin
» Ready — Done (Status)

Mitchell Admin
Shipment sent to carrier Free delivery charges for shipping with tracking number False
Cost: 0.00 USD

Mitchell Admin

» Waiting —+ Ready (Status)

Stride Admin

This transfer has been created from! S00108

Stride Admin
Transfer created

©w

22 Notice that the line for the "Drawer" has blue numbers. This indicates that there is
a mismatch between the number delivered and the number invoiced.

Also notice that the "Create Invoice" button is green.

Inventory Overview / YourCompany: Returns / WH/RET/00003 / WH/OUT/00256

/500108

CREATE INVOICE SEND BY EMAIL CANCEL

SPrint  LDownload & Action 171

QUOTATION QUOTATION SENT SALES ORDER

Stride Admin
“® The payment relate
2 1 Customer
a Delivery E Invoices Preview (2] PaymentTra. Mitchell Admin
@0 Invoice INV/2023/0
S00108 Stride Admin
“»
Subject: My Comy
Customer YourCompany, Mitchell Admin Order Date 12/05/2023 21:28:50 Hello,
215 Vine St . e
Pricelist Public Pricelist (USD)
Scranton PA 18503 N eda RN
United States Payment Terms  Immediate Payment Thank you for you
Invoice Address YourCompany, Mitchell Admin Do not hesitate to

Delivery Address YourCompany, Mitchell Admin

Quotation Template

Order Lines OtherInfo  Customer Geolocation

Products

)

Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Subtotal 3= .

Product Description
[FURN_8855] Drawer [FURN_8855] Drawer 1.000 0.000 s 1.000 Units 110,50 0.00 $11050 &
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 (Tax Exempl 0.00 $13.99 @
Size*: Large
Color: Red
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 (Tax Exempt 0.00 $1399 @
Size*: Large
Color: Red
[Delivery_007] Free delivery charges Free delivery charges 1.000 0.000 1.000 Units 0.00 (Tax Exempt 0.00 $000 &
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Click "CREATE INVOICE" to create a credit note. (For returns we need a credit note
23 )
to tie the refund to.)

strideretail  Inventory

Inventory Overview / YourCompany: Returns / WH/RET/00003 / WH/OUT/00256

/500108 SPrint & Download £ Action 1/1 [

(oAUl e/ SEND BY EMAIL ~ CANCEL QUOTATION QUOTATION SENT SALE]

2 1 Customer 3
Delivery ] Invoices Preview Rayment
Customer YourCompany, Mitchell Admin Order Date " 12/05/2023 21:28:50
215 Vine St Pricelist Public Pricelist (USD)
Scranton PA 18503
United States Payment Terms  |mmediate Payment
Invoice Address YourCompany, Mitchell Admin
Delivery Address YourCompany, Mitchell Admin
Quotation Template
Order Lines Otherinfo  Customer Geolocation
Product Description Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Subtota
© [FURN_8855] Drawer [FURN_88585] Drawer 1.000 0.000 w 1.000 Units 110.50 0.00 §110.8(
< DitDot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 (Tax Exempt 0.00 §13.9¢

24 Click "CREATE AND VIEW INVOICE"

Create invoices

in draft so that you can review them before validation.
Create Invoice” @ Regular invoice

Down payment (percentage)
Down payment (fixed amount)

(NN L@l CREATE INVOICE ~ CANCEL
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25

Inventory

Click on the credit note that was just created.

Inventory Qverview / YourCompany: Returns / WH/RET/00003 /

m UPLOAD &

Number Customer

INV/2023/00119 ‘YourCompany, MitchedlAdmiin

I YourCompany, Mitchell Admin

YeurCompany, Mitchell Admin

26

WH/0UT/00256 / S00108 / Invoices

Invoice Date Due Date

12/05/2023 o]

Today (o]

Click "CONFIRM" to confirm the credit note.

Search.

Y Filters

Activities

& GroupBy W Favorites

Tax Excluded Total
$127.43 §127.43
$-110.50 §-110.50
$16.93 $16.93

Notice the amount to refund the customer is automatically calculated on the

invoice.

Inventory Overview / YourCompany: Returns / WH/RET/00003 /
[4nveices / Draft Credit Note (* 707)

CONFIRM PREVIEW CANCEL

Customer Credit Note

Draft

Customer YourCompany, Mitchell Admin

215Vine St
Scranton PA 18503
United States

Delivery Address *  YourCompany, Mitchell Admin

Invoice Lines Journal Items Other Info

Product Label Account

[FURN_8855] Drawer [FURN_8855] Drawer 400000 Product Sales

Addaline Addasection Addanote

Terms & Conditions: https:#demo strideretail com/terms

Made with Scribe - https://scribehow.com

WH/0UT/00256 / S00108 .
S Print & Download

Invoice Date

Payment Reference

Payment terms Immediate Payment
Journal Customer Invoices
Analytic Quantity UoM

1.000 Units

£ Action

(@] Payment Tra

Price Taxes

110.50

272 ¢ > [ hew ]
Mitchell Admin

DRAFT POSTED
This journal entry hi

@ e -
Sale Orders Mitchell Admin
@ Invoice Created

Subtotal =

$11050 &

Total: $110.50

13



To initiate the credit card refund you will Click "Payment Transaction" either from
the SO or the credit note you just created.

27

Products

Reporting  Co

guration

WH/RET/00003 / WH/QUT/00256 @ Activities ¥

& Download & Action 11

QUOTATION QUOTATION SENT SALES ORDER

& Print

Today
Stride Admin

“@ The payment related to the transaction with reference S00108-1 has been posted: PSTR/2
2 @ 1 Customer ]
[ I e B Payment Tra.
elivery nvoices Teview Mitchell Admin
® Invoice INV/2023/00119 paid
Stride Admin =
“» ,
Subject: My Company (San Francisco) Order (Ref S00108)
Order Date 12/05/2023 21:28:50 Hello,
Pricelist Public Pricelist (USD) Your order $00108 amounting in $ 127.43 has been confirmed
1
Payment Terms  |mmediate Payment s
Do not hesitate to contact us if you have any questions.
Products Quantity VAT Exel.
_a Drawer 10 $11050
Dit Dot Blue 1.0 §13.99
Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Subtotal 3*
1.000 0.000 ldw 1.000 Units 11050 0.00 $110.50 @
Dit Dot Blue 10 $13.99
1.000 1.000 1.000 Units 13.99 (Tax Exempt) 0.00 $13.99 &
10% off
Office 1.0 §-11.05
Furniture
1.000 1.000 1.000 Units 13.99 (Tax Exempt) 0.00 $1399 @ . $00
——~ Delivery:
127
subTotal: * 23

This will take you to a list of all payment transactions for this order. In this case
there are two payment transactions for this order. One was cancelled due to card
error. (The bottom one.) We will click on the top one.

v / YourCompany: Returns / WH/RET/00003 / WH/OUT/00256 / S00108 / Payment Transactions ~ Bearch..
TFilters 2 GroupBy ¥ Favorites
Created on Provider Customer Partner Name Amount
12/05/2023 21:28.46 Stride Pay YourCompany, Mitchell Admin: Mitchell Admin $127.43
12/05/2023 21:28:16 Stride Pay YourCompany, Mitchell Admin Mitchell Admin $127.43

Made with Scribe - https://scribehow.com
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29 Click "CREATE REFUND"

strideretail  Inventory

Inventory Overview / YourCompany: Returns / WH/RET/00003 / WH/OUT/00256 / S00108 / Payment Tra

CREATE REFUND

Reference ’ S00108-1

Payment PSTR/2023/00003

Amount 512743

Provider Stride Pay

Company My Company (San Francisco)

Provider Reference ’ 5c88f0ab-b687-4772-a499-a9e92c706a3e
Payment Token +eo Credit Card XX 4242
Created on 12/05/2023 21:28:46

Last State Change Date  12/05/2023 21:28:49

3 Here you can select "Full Amount" or "Partial Amount". We want the partial
amount for this example. But you can select full if you are doing a full refund.

Create Stride Payment Transaction Refund

Refund Type Full Amaunt

Amount to refund $127.43
Pending Amount torefund  $127.43

Refund Reason

PROCESS REFUND CANCEL

Made with Scribe - https://scribehow.com
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31 Double-click the "Amount to refund" field and enter the amount to refund. (If you
created the credit note first, following these instructions, you will enter the
amount from the credit note.

Create Stride Payment Transaction Refund

Refund Type Partial

Amount to refund $127.43

Pending Amount to refund  $127.43

Refund Reason

PROCESS REFUND CANCEL

32 Click the "Refund Reason" field and add a reason.

Create Stride Payment Transaction Refund

Refund Type Partial

Amount to refund $1105

Pending Amount to refund  §$127.43

Refund Reason

PROCESS REFUND CANCEL

Made with Scribe - https://scribehow.com
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33 Click "PROCESS REFUND"

Create Stride Payment Transaction Refund

Refund Type Partial
Amount to refund $11050
Pending Amounttorefund  $127.43

Refund Reason Returmed product

PROCESS REFUND CANCEL

34 Click "S00108" and navigate back to the credit note you just created by clicking the
"Invoice" tab on the sales order.

Inventory

ew / YourCompany: Returns / WH/RET/00003 / WH/QUT/00256 / 500108 / Payment Transactions / S00108-1

il
L2l Invoice(S)

Reference’ 500108-1 Customer  YourCompany, Mitchell Admin
Payment PSTR/2023/00003 Address 215 Vine 8t
Amount $127.43 ey

Pennsylvania (US)
Provider Stride Pay

18503
Company My Company (San Francisco) United States
Provider Reference ’ 5c88f0ab-b687-4772-a499-a%e92c706a3e Email admin@yourcempany.example.com
Payment Token e Credit Card XX 4242 Phone +1 555-555-5555 0O SMS
Created on 12/05/2023 21:28:46 Language  English (US)

Last State Change Date  12/05/2023 21:28:49

Made with Scribe - https://scribehow.com
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35 The Credit Note will have a blue banner across the top stating you have
outstanding debits for this customer (the refund transaction just created).

Click "ADD" to add the transaction you just created for the refund. (In this example
the customer had other credits as well. We don't want to use them.)

*Stride is a double entry accounting system. So, since there was a transaction
made (the refund) it needs an invoice/credit note attached to it.

f2 © strideretail Inventory  Overview  Operations  Products  Reporiing  Configuration

Inventory Overview / YourCompany: Returns / WH/RET/00003 / WH/QUT/00256 / S00108 L )
SPrint & Download & Action 272 £ New
/ Invoices / RINV/2023/00009

EID R N SR N (VS  PREVIEW  RESET TO DRAFT DRAFT

You have outstanding debits for this customer. You can allocate them to mark this credit note as paid.

@ Payment Tra... EI_,‘ 1

Sale Orders

Customer Credit Note

Customer YourCompany, Mitchell Admin Invoice Date 12/05/2023
<1 NINE 5L Payment Reference ’
Scranton PA 18503
United States Payment terms Immediate Payment
Delivery Address YourCompany, Mitchell Admin Journal Customer Invoices in USD
Invoice Lines  Journal ltems  Other Info
Product Label Account Analytic Quantity UoM Price Taxes Subtotal *
[FURN_8855] Drawer [FURN_8855] Drawer 400000 Product Sales 1.000 Units 110.50 $110.50
Terms & Conditions: https://demo.strideretail.com/terms Total $110.50
Amount Due: 5 110.50
Outstanding debits
ADD R-500108-1 - Mitchell Admin-5.. $110.50
. ADD INV/2023/00099 $1.08
ADD INV/2023/00038 $1.20
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36 Click "S00108" to return to the SO

JH/OUT/00256 / S00108 R T Lognote | @ Activiies Q81 v Following

Today
DRAFT OSTED

Mitchell Admin
® + NotPaid — InPayment (Payment Status)

@
@

(] C 1
Fryrnant Tre. 4 Sale Orders " i
Mitchell Admin

Invoice validated
=/ — RINV/2023/00009 (Number)
s Draft = Posted (Status)

Mitchell Admin (SR +4

Involce Date 12/05/2023 This journal entry has been created from: 500108

Mitchell Admin

Payment Reference
Invoice Created

29

Payment terms Immediate Payment

Journal Customer Invoices in UsSD

Analytic Quantity UoM Price Taxes Subtotal 3=

1.000 Units 110.50 §110.50

Total. $110.50

@ Paidon 12/05/2023 $110.50

Amount Due: $0.00

37 Now the SO shows the original quantity ordered, the "0" quantity delivered for the
cabinet and the "0" quantity invoiced as well.

Inventory Overview / YourCompany: Returns / WH/RET/00003 / WH/OUT/00256 / S00108 Lognote @ Activities
SPrint  LDownload @ Action  1/1
/ Invoices / RINV/2023/00009 / S00108

Today
CREATEINVOICE  SEND BYEMAIL  CANCEL  REGISTER PAYMENT QUOTATION TATION SENT
@ Mitchell Admin
@ Invoice RINV/2023/00009 paid
2 2 Customer
Wi | Fi S [ ramen o o
“® The payment related to the transaction with reference S00108-1 has been postec
S00108 Mitchell Admin
@ invaice INV/2023/00119 paid
Customer ‘YourCompany, Mitchell Admin Order Date 12/05/2023 212850 Stride Admin =
pany,
§ Vine St “»
215Vine St Pricelist Public Pricelist (USD) Subject: pany (Ref S00106)
Scranton PA 18503 s
United States Payment Terms  immediate Payment )
Invoice Address YourCompany, Mitchell Admin prow, oxeg TR A

Thank you for your trust!

Delivery Address YourCompany, Mitchell Admin Do NOt Nesitate 10 CONACT US If YOu Nave any questions.

Quotation Template Products Quantity VAT Excl
OrderLines  Otherinfo  Customer Geolocation % Drawer 10§00
Product Deseription Quantity Delivered Invoiced UoM Unit Price Taxes Disc.% Subtotal ==
[FURN_8855] Drawer [FURN_8855] Drawer 1.000 0000 0,000 Units 11050 000 $11050 @ Dit Dot Blue 10 $1399
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 1399 (Tax Exempt 000 51399 @
DitDotBlue 1.0 51399
Size*: Large
Color. Red
10%aff
Dit Dot Blue Dit Dot Blue 1.000 1.000 1.000 Units 13.99 (Tax Exempt 000 §1399 @ Office 10 §-11.05
Fumniture
Size*: Laige
0
Color: Red Delivery: 5D[I
[Delivery_007] Free delivery charges Free delivery charges 1.000 0000 1,000 Units 000 som @ eubTota: 5127
Free Shipping 4
Taxes: $00
10% off Office Fumiture Discount 10% off Office 1.000 0.000 1.000 Units -11.08 000 $1M05 @ . 0
Furniture: $127
Totak:*
product Add a section  Add a note
Billto: 215 Vine St Scranton Pennsylvania 18503 United States
Payment Method: - Credit Card XX 4242 ($ 127.43)
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